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Property managers can find the
situation overwhelming as
residential buildings expand and
electricity use rises across common
areas and individual apartments.
Energy supply no longer stays
simple in larger developments,
especially where multiple residents
share infrastructure and services. A
strata owned embedded network
gives buildings a single system to
manage electricity while tracking
usage at each property level. 
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The NRG Company supports strata
communities across NSW by handling
embedded network operations and
resident support. The team manages
meter readings, billing, reconciliations,
compliance reporting, and day-to-day
resident queries. Property managers
rely on this solution to reduce manual
workload and keep electricity
management consistent across the
building. Residents receive direct
support for account setup, move-ins,
move-outs and billing questions
without delays in communication. 
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Electricity flows through one central
supply point in a strata owned
embedded network. The building
purchases electricity in bulk, then
individual meters track usage for each
apartment or tenancy. This solution can
give property owners clearer oversight
of consumption while keeping billing
aligned with actual usage. 
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The NRG Company manages the
operational side of this system.
Residents update or transfer accounts
through the support team, which
handles requests without complicated
steps or long wait times. 
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Strata managers typically focus on: 
Clear billing linked to actual usage 
Visibility across shared and private
consumption 
Reduced energy cost through bulk
purchasing 
Compliance tracking and reporting
support 
Faster handling of resident account
changes. 
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The NRG Company also works with
residents on practical energy use. The
team highlights everyday areas such
as heating, cooling, lighting, and
appliances, where consumption
patterns shift over time.

How Does
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in Practice? 

The company continues to support
strata communities across Sydney
and NSW, with embedded network
operations, resident assistance, and
structured electricity management
that keeps buildings running with less
disruptions. 
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